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information engineers

PO Box 12007, Penrose
Auckland 1642, New Zealand
Ph: +64 (9) 636 0900

Fax: +64 (9) 636 0333
www.thinkit.co.nz/data

Concept

Think I.T. knows how valuable your data is, which is why we offer backup service plans to
ensure you have a perfect solution for your needs.

With all the Think Assured Data Protection offerings the solution includes ensuring your
backup completed successfully as well as the management of your backup where we take
ownership to ensure the backups are running correctly. We perform daily checks that the
backup was successful and verify your data so we are confident that you’ll be up and running
without a hitch.

Think Assured Data Protection Lite

This is a low cost offsite Internet backup of selected data from your workstation or server
and works with Windows, Mac and Linux. The retention policy can be configured for your
preference, but the length of retention will affect the storage requirements. Pricing is based
on the amount of storage you require in the vault.

The data is compressed, encrypted and backed up to a location on Auckland’s North Shore
and will take place wherever you have internet connectivity at a scheduled time or when it is
user initiated.

Think Assured Data Protection Standard

Think Assured Data Protection Standard is an onsite and offsite Internet backup solution that
takes a snapshot image of selected volumes on your system. This enables faster recovery in
the event of system failure.

Using a local storage device the backup runs at a scheduled time, then is replicated offsite to
Storage at Think I.T.. In the event of a failure the latest backup at our office can be restored
onto a loan machine, to get you up and running quickly.

This option has a base monthly fee as well as a per GB fee for data storage, plus a purchase of
the hardware and software required to complete the backup process.

Think Assured Data Protection Premium

This is the Ultimate Backup and Disaster Recovery plan. We install a physical agent, called a
Think Assured Site Agent, which not only backs up your system, but has the ability to start the
image of nominated machines. This means that in the event of a machine failure, we can boot
your machine up on this agent and you’ll be up and running again in a matter of minutes.

This option has a base monthly fee that provides everything you need for the solution plus a
per GB of data for the monthly storage.

Think Assured Data Protection Premium is included in our Think Assured Managed
Services Plan.

Limitations

With Think Assured Data Protection Lite Think I.T. will only notify you of recurring consecutive
failures. Failures can occur due to the device not being on or connected to the Internet at the
scheduled time of the backup.

Think Assured Data Protection products do not include monitoring of Third Party
backup products.

Restores are from the last good backup.

Requires an internet connection capable of moving your required data size.
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