
Helpdesk Support

Onsite Support

3rd Party Services Management

"How To" Questions

Customer Portal Access

PC Configuration Checklist

Best practice configuration

Scheduled onsite maintenance (Frequency dependent on client size)

Premium Anti-Spam

Multi-Factor Authentication (MFA) for supported business email and collaborative platforms such as

M365 and G-Suite.

professional business email and productivity tools for easier collaboration

Associated labour for replacement of equipment purchased from Think I.T.*

Account Management

Monitoring of the server(s) (specifics change depending on Physical or Virtual)

Environmental Monitoring

Connection Monitoring

Offline Monitoring

Optimisation and Management

Site Documentation including Network Diagrams and Key Infrastructure Photos

Employee Profile Management 

Think Assured Data Protection (Backup solution – Cloud storage charged separately)

Extended Monitoring - 24 by 7 Offline Notification 

Security Review

Backup and Disaster Recovery Review

VIP Support for Key Account People

After Hours Guaranteed Response

Premium SLA

Premium Account Management

Technology Summary

Budget Planning

Business Impact of Technology Decisions

Scheduled Business Review

Think Secure Internet Shield

Think Secure User Education

Think Secure Managed Firewall

Think Assured Managed Print

Hardware as a Service (HaaS)

Microsoft Office 365 Backup for Email, OneDrive, SharePoint and Teams 

A combination of our mandatory baseline solutions to secure your I.T. infrastructure and keep your

business up and running efficiently. 

Think Assured Device Security (TADS)
Securing your devices with the best EDR solution on the market to ensure your business is protected

against ever-evolving cyber-security threats. For a detailed description of this solution, refer to pages 2-3.

User - Think Assured User Support (TAUS)
Ensures your employees can get support when they need it while at the same time providing security

protection. 

Server - Think Assured Server Support (TASS)*
Ensures your servers have all the latest bug fixes, security updates, patches, and enhancements and

proactively looks for potential hardware failures before they happen. 

TAMS Additional Services

Recommended Add-Ons

*See our Service Agreement for Terms & Conditions.

Ongoing support for your

IT infrastructure

Prioritised support

response times

Technology expertise to

support your business

Tailored forecasting for

your business budgets

EDR security solution to

secure your devices
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Device

Security

(TADS)

Breach ➝ encrypt files ➝ demand payment, OR

Breach ➝ quietly move around to find important data ➝ take a copy ➝ threaten to publicly post data

on the Internet ➝ demand payment. 

Proactive Management
TADS actively manages Windows software updates in order to efficiently administer essential security

patches when required. With the ever-evolving course of technology, anticipating every future attack is

not possible. This is where security patches come in. They identify and patch vulnerabilities present within

software that could be exploited by cyber-criminals. Keeping up to date with patches for operating

systems (OS) is imperative as an OS vulnerability has a wider range of security implications than a single

software application may have. 

While uploading a security patch may seem as easy as running a software update, for organisations,

patches are a bit more complicated than that. Along with being time-consuming, the process of applying

patches requires prior analysis and implementation planning as applying the patch without this may

disrupt certain business functions. 

Remote Management Agent
The Remote Agent assists the technical team to reduce downtime by allowing our technicians quick and

secure remote access to your devices. Monitoring of your devices regularly reports back on system and

device health ensuring that problems can be dealt with in a timely manner.

Endpoint Detection & Response (EDR)
Based on the best internet security technology on the market that we have found and backed by a 24x7

Security Operations Centre (SOC), this EDR solution has the ability to significantly reduce the chance of

infection. The added benefit of Artificial Intelligence (AI) allows the software to understand the endpoint-

system-level behaviours to identify and investigate suspicious behaviour, anomalies, and malicious

activities that may arise from potential threats such as malware, fileless malware, weaponised

documents, and other attack vectors.

The biggest security risk to your network is the human factor. The majority of security breaches result

from an employee being scammed and an EDR solution is designed to help protect your company from

employee's mistakes.

Think I.T. highly advises clients to sign up for Think Secured User Education (TSUE), to aid in protecting

your business from user mistakes, and assist in meeting the conditions of your Cyber Insurance policy. 

Usage
The EDR solution and Remote Management Agent can be installed on Workstations, Laptops, and Servers

with supported versions of Microsoft, Mac, or Linux operating systems. 

Remediation
The EDR solution will first attempt to remediate issues automatically. Remediation can include various

actions from blocking the attempt, logging a user off, and even shutting a computer down. If this happens

Think I.T. will be notified along with other non-automatically remediated infections where Think I.T. will

proceed to fix the problem.

Cyber Insurance Excess Reimbursement
Think I.T. will reimburse a client up to $500 of their Cyber Insurance excess if a claim needs to be made

related to the TADS agreement that Think I.T. was actively providing at the time of the breach. If expenses

related to the breach are not worth making an insurance claim for, Think I.T. will credit the first $500 of the

time Think I.T. spend remediating the problem.

Think I.T. recommends clients have a Cyber Insurance policy. Hackers have evolved their methods and

frequency of attacks. These can be of two main types of ransomware attacks: 

The second attack is worse as, depending on the nature of the data taken, it may be necessary to pay the

ransom and notify all parties whose data may have been compromised. With breaches needing to be

reported, your reputation will be impacted. The right Cyber Insurance policy will help protect your brand and

cover the costs of the infection.
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We use it because we

know it's the best and we

trust it to serve our

clients just as well

Does not sleep at night so

that you can

Takes a prevention-first

approach

Endpoint Detection &

Response (EDR) solution

Cyber Insurance excess

reimbursed by Think I.T.
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Where Think I.T., or a third-party provider to Think I.T., is involved in the remediation of a breach the

client will be charged on a time and materials basis.

Preapproved remediation required for 24x7 response.

Insurance excess reimbursement is per event and requires the client to have a Cyber Insurance policy.

Installation is at a fixed one-off cost per device.

Operating system must have current manufacturers support and be patched up-to-date.

TADS, like all other security products, does not guarantee you cannot be breached. It is one of the

necessary steps to minimise the chance of a breach.

Our Security Patching applies only to Microsoft Windows software and does not cover other

applications or software. 

TADS is billed monthly in arrears on the 1st day of the following month. 

As TADS is billed monthly, unless a device is being replaced, a device using TADS for part of a month

will be billed for the entire month.

Termination of the agreement is subject to a minimum of one whole month to coincide with the billing

period (for example, notice on the last day of a month will incur two more billing cycles). 

On termination, Think I.T. requires five working days to uninstall TADS prior to month end.

Clients are responsible to ensure they have a replacement device security solution before

uninstallation commences.

Conditions

assured
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Features

TADS

AV

Signature Based

Reporting

Smart Anti-Virus
(EDR)

USB Protection

Malwarebytes Microsoft
Defender

Advanced Malware
Detection &

Removal

Anti-Virus

AI

Shutdown / Lock
PC

Behaviour Based

Real Time
Monitoring &

Analysis

24/7 Alerting

Autonomous
Rollback Response



pay the monthly premium (as amended from time to time) for the attached services in advance by

Direct Debit, on the 20th day of the month of invoice date, for the duration of the Agreement. This

payment will be for the services provided for the current and prior months.

pay any additional charges for products and services outside of this agreement by the 20th day of the

month following the invoice date.

maintain Internet connectivity required for Think I.T. to service your site for the intention of this

agreement.

provide safe and easy physical access to computers and peripheral devices for any onsite service or

maintenance.

provide safe and secure storage, power, insurance, and connectivity for any equipment Think I.T.

installs at your premises under this agreement.

All prices exclude GST.

Think I.T.’s Terms and Conditions as amended from time to time apply to this agreement..

Changes in your environment may change the premium.

The information you provided forms the basis of this agreement. Incorrect information may have an

impact on the premium or service of the agreement.

Conditions specific to some subscribed services may be outlined on the product information pages.

Microsoft devices must be running currently supported Microsoft operating systems.

For work to be covered by this agreement it must be performed during business hours, unless

specified otherwise on the product information pages.

Project work is excluded from all agreements.

Project work is defined as requiring more than 8 hours of technical resources. 

Labour for the installation of new hardware that is not replacing existing hardware will be charged. This

includes servers that will always be assigned as project work.

Replacement of faulty or obsolete end user devices under the agreement is restricted to 25% of the

contracted devices per annum.

Some components of our Think Assured Server Support (TASS) offering, provided to you as part of

your TAMS agreement, are subject to change if the client has previously invested in a suitable backup

infrastructure or if servers are Cloud-based.

Undertakings
Think I.T. undertakes to keep and maintain the necessary resources to provide the services for the

duration of this agreement. Pricing for this agreement will be fixed for 12 months, subject to confirmation

of the information provided and excludes quantity and environmental changes.

You the client undertakes to:

Termination of Agreement
Either party may terminate this agreement by giving 30 days notice in writing to the other party’s

authorised representative unless minimum terms or conditions are otherwise stated on the attached

pages.

Miscellaneous

Service

Agreement
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     /      /     Init. 

Contact

Customer

Start Date      /      /     

$$Installation Monthly

No. of Devices

TADS

TAMS

$$Installation Monthly Per User Cost

No. of Users
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Notes

     /      /     Signed
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